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Minutes of Danebridge PPG Meeting  
 
Date: 19 October 2017 
Venue:   Kingsmead Surgery Meeting Room 
 
 
ITEMS OF BUSINESS 
 

 
Present: Sue McKenzie, Russell Smith, Mo Morron, May Long, Norma Broadhurst, Beth Hanson, Gilly 
Davis. 

 
Apologies:  Les James, Les Moore, Lee Brown, Sheila Bowker, Valerie Mais, Monica Foster, Philip 
Greasby, Ellie Thomas, Gwenno Shalders. 

 
1. Introduction 

 
Sue welcomed members and informed them that May had expressed a desire to join the PPG. She 
was therefore welcomed as a member. 
 
Les J had notified Lee that a prospective new member, Kevin Goulding, would like to attend the 
November meeting with him as an observer.   

 
 
2. Approval of Minutes and Action Log Update 
 

The minutes were approved.  Gilly requested that Dr. Monument’s name was corrected (currently given 
as Ornament) 
 
The Action Log was updated (see attached) with specific actions/comments as follows:  
 
153/17 One of the nurses, Tara, is very keen on putting on some patient information displays, 

however at present the mobile display boards cannot be located. Once they are available 
Beth will discuss with Tara and Gwenno what could be done on the theme of COPD and other 
topics. Gilly suggested that Tara may be a good deputy for Gwenno as a PPG member. 

 
155/17 It is thought that Carole Boyle has moved on and it is not currently known whether she has or 

will be replaced. The dates of the ‘flu clinic had been communicated and some leaflets had 
been provided but no-one from CCG had attended. Gilly will contact Noreen to ascertain the 
current situation. 

    ACTION: Gilly 
 
157/17 Lee will be asked to let the PPG know whether any responses to the NHS England 

consultation document had been received and whether he had made any formal response. 
    ACTION; Lee 
 
159/17 Clare is not available to attend a meeting until next year, but will be invited to talk to us then. 

Gilly will talk to Clare and find out what, if any, action she intends to take regarding anti-biotics 
and ask her to let Lee know when she can attend. 

    ACTION:  Gilly 
 
160/17 Lee informed the members by email that November 2017 was designated as ’Movember’ as 

in previous years. He noted that there is an event in June 2018 and had provided a link to a 
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supporting forum. It was agreed that the PPG would support the event and discussions should 
take place at the April 2108 meeting. 

    ACTION; Lee 
 
162/17 Lee had circulated the information on Self Care that Ellie provided. It was agreed that this 

would be discussed further in November when, hopefully, Ellie would be present. 
    ACTION: Lee/Gilly 
 
163/17 Mo had sent some self-care information to Russell land this has been placed on ‘Sandiway & 

Cuddington On-line’. Russell will investigate displaying the material  in the Sandiway 
pharmacy. 

    ACTION: Russell 
 Mo advised that a TV version of the material is available and Gilly agreed that this could be 

shown on the new screens in Danebridge. 
    ACTION; Gilly 
  3-fold leaflet version of the information is available. Gilly agreed to talk to Frankie about 

printing some from the web-site. 
    ACTION: Gilly 
 Mo will put up a display in Danebridge and possibly in SJD once the material is available. 

Anyone who is available to help Mo during 13th – 19th November should let her know (via Lee) 
ASAP. 

    ACTION: Mo/All 
 
 

3. Planning future activities 
 

i. The ‘Flu Clinics have gone well so far, with others still to take place. The numbers of 
inoculations administered is well ahead of the same time last year. Positive feedback had been 
given by many patients for the effective and efficient running of the clinics. 
 
A suggestion was made that the funding of the inoculations is explained in the practice 
newsletter ahead of next year’s clinics. 
    ACTION: Gilly 
 

 
ii. Possible Areas for Future Activities –  
iii.  

It was agreed that ‘Dry January’ would not specifically be supported as it was felt that people 
would follow this (or not) by themselves. 
 
Obesity awareness has been discussed previously, with Ellie expressing a specific interest. It 
was agreed that the scope of any support would be discussed at the November meeting. 
    ACTION: Lee 
 
Interest was expressed in supporting the Cervical Cancer Awareness Week and May 
volunteered to lead preparations, She requires the original link to further information provided 
by Lee. 
    ACTION:  Lee/May 
 
It was agreed that World Cancer Day would not specifically be supported as it falls on a Sunday 
and specific cancers would be covered at other times. 
 
Further discussions on OCD week of action were postponed until November. 
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4. Practice Update 
 

 
i. There has been no further progress on recruiting a Nurse Manager for the practice. A 

shortlist has been made for the post of Health Care Assistant. 
   

ii. Two new GP Secretaries have been trained in their duties and are in place. 2 new 
receptionists, Alison and Lauren, are in place. The practice has successfully recruited an 
additional Practice Manager to support Philip. Ken Power will act as HR/Ops Manager.  

 
iii. The new Community Matron, an ex District Nurse, whose role will be to visit non-complex 

house-bound patients is in place.  She is carrying out 5 visits per day, 4 days per week, 
split between Danebridge and Firdale 

 
iv. Philip will feedback on the annual ‘best practice’ seminar in Birmingham at the November 

meeting. 
 

v. ‘Envisage’ screens (like square TV screens) are up and running in Danebridge instead of 
the TVs and JX Boards. Gilly and Frankie have had a training session and will now decide 
how they will be used. Further screens will be installed at Sandiway and Kingsmead. 
Sound quality is currently poor, but sound is required to ensure patient confidentiality. A 
resolution is under discussion. 

 
vi. 500 letters have been sent to pre-diabetic patients about lifestyle improvements. This is a 

NHS initiative and the inclusions criteria set mean that some people have been included 
when they may not have expected it. 

 
5. Patient Feedback 

 
No feedback was provided. 
 
 

6. Any Other Business 
 
Gilly made a plea for any members who are available to attend the surgery, particularly on Monday 
and/or Friday mornings to let Lee know asap, as Monica’s contribution is sadly missed. 
 
There have been several changes to membership since the Contact List was last updated. This 
should be addressed at the next meeting. 
    ACTION:  Lee 
 
 

7. Closure 
 
Next meeting: 16 November 2017. 
 
 
Items for November agenda 
 
Obesity awareness action planning 
OCD week of action planning 
Feedback on the annual ‘best practice’ seminar in Birmingham 
Feedback on Self-Care 
 
Items for later agendas 
 
Mens’ Health Awareness (April) 


